AVAROS

Monthly reconciliation checklist

The Ministry sends a Remittance Advice at the start of each month.

Settle those claims in Avaros.

A ' Download the
Remittance Advice

SKIP IF AUTO-DOWNLOADS IS ON

With auto-downloads on, the file is already
in View MOH Files — go straight to step 1.

@ Administration > Billing » @ MCEDT
Mailbox > @ Download folder

@ Pick your Billing Number > @ check
off the Remittance Advice row > scroll
down and click Download

Ingest the Remittance
Advice from View MOH Files

Administration > Billing » View MOH
Files

@ Click the file name on the Remittance
Advice row — not Download — so the
system readsiitin.

Settle the accepted claims

Administration > Billing > Billing
Reconciliation

The file appears at the top. @ Click Settle
or S§35 in the Status column.

SETTLE

Settles every claim covered by the Ministry, except those

with 35 errors.
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Settles those same claims and marks 35 errors (duplicate
claims) as settled.
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